
Q: HOW MUCH MONEY GOES TO MY CHILD?
A: Compassion is deeply committed to financial integrity, spending a minimum of 80 percent directly 
on our life-changing programs. During the past five years, the actual program percentage has averaged 
nearly 82 percent. Compassion has been recognized for superior financial integrity by numerous 
publications and accountability groups including Charity Navigator, Forbes and the NonProfit Times.

Q: WHAT DOES THE “PRIORITY” ICON ON A PACKET MEAN?
A: Packets with the priority icon represent children who have been waiting 6 months or longer to be 
sponsored. These long waits can be very difficult for the children. Volunteers may encourage attendees 
with no preference to sponsor a priority packet.

Q: CAN I REQUEST A CHILD OF A SPECIFIC AGE OR FROM A SPECIFIC COUNTRY?
A: If an attendee is looking for a child with a specific country or birthday, and you are unable to fulfill 
that request at the table, you can use the form in the brochure or a sign-up sheet, spelling out the 
exact request. The advantage to signing up this way is that the attendee can pay now, and receive 
the premium.

Q: CAN I DO THIS ONLINE?
A: If an attendee asks to sign up on the website after the event, encourage him or her to credit the 
event when signing up online. This is helpful for marketing purposes.

Q: WHEN WILL MY CREDIT CARD BE CHARGED?
A: The credit card will be charged when the form arrives at headquarters (within 10 business days). 
The following month, the autopay will begin by rounding to the 5th, 10th, 15th, or the 20th from the date 
of the original charge and will charge on that day each additional month. For example, if the card is 
initially charged on the the 2nd of the month, it will be charged on the 5th for all following months. 
Sponsors may call and adjust the autopay date at any time.

Q: CAN I HAVE A T-SHIRT?
A: Unfortunately, T-shirts, DVDs and CDs (premiums) are reserved as gifts for new sponsorships. 
Compassion apparel can be purchased through on the online store, though not all T-shirts may 
be available.

Q: WHAT DOES THE “RED RIBBON/HIV” ICON ON THE PACKET MEAN?
A: Children whose packets have the HIV icon live in areas highly affected by HIV and AIDS. Though a 
specific child may not necessarily have HIV, he or she may receive benefits from the program including 
counseling, prevention education, and the medical treatment to survive if the child or a care provider 
has the virus.

THESE ARE QUESTIONS YOU’LL GET WHILE WORKING A TABLE!



Q: WHAT IS THE “AT RISK” ICON?
A: Packets with the at risk icon live in areas with a higher risk of human rights violations. This fund 
provides emergency and continuing care to children who are exploited, abused, or suffering from other 
critical needs.

Q: DO I HAVE TO PAY RIGHT NOW?
A: Occasionally an attendee would like to consider sponsoring — but not before talking to his or her 
parents or a spouse. You can encourage the attendee to go ahead and fill out the pay later option. In 
this case there is no obligation, but the attendee can take the packet home to discuss with another 
person before deciding. The attendee can then send in the paperwork or pay at Compassion.com/
firstpayment.

Q: CAN I SIGN UP WITH A GROUP?
It’s fine for a group of people, such as a youth group or a few friends, to sponsor as a group. We need 
one person to act as point person and provide contact information (mailing address). It is also fine to 
add the name of the group somewhere on the form (such as “First Baptist Columbia Youth” to the right 
of the contact info). You can write this manually on any open space.

Q: DO YOU HAVE CHANGE?
A: The compassion booth does not have change but the attendee is welcome to go to any other vendor 
and make change, or include the leftover amount (usually 2 dollars) as a one-time donation to Partners 
of Compassion (POC).

Q: HOW LONG IS A SPONSOR COMMITTED TO SPONSORSHIP?
A: This is a personal commitment. We understand that a sponsor’s financial situation may change, so 
he or she may stop at any time. We ask, for the sake of the child, that sponsors stick with it as long as it 
is a responsible commitment. The sponsored child usually graduates from the program when he or she 
graduates from high school. This varies by country (usually between ages 18 to 22), or young people will 
age out of the program at age 23.

Q: CAN I MEET MY CHILD?
A: Yes. If a sponsor is planning a trip to a sponsored child’s country, we ask that Compassion be given at 
least 8 weeks notice. We also provide scheduled sponsor tours, which are listed on compassion.com/
get-involved/trips-visits.

Q: CAN I SEND A GIFT TO MY CHILD?
A: Sponsors may send anything that will fit in a flat envelope (cannot exceed 8 ½ x 11 inches  and ¼ 
inch thick). Sponsors may give four types of monetary gifts: birthday, Christmas, general gift, and family 
gift. One hundred percent of the amount you give will be spent on your child (except Christmas gifts, 
which are pooled together for all sponsored children).


