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 Radio Campaign Webform & Script - CDSP 
 

This is a live page and will be visible to Compassion Radio Staff and the radio station. Please 
do NOT enter ANYTHING before the event. 
 
Link: http://www.compassion-radio.com/callcenter/index.php 
 
Sections in QUOTES and highlighted in “YELLOW” are scripting (for the call rep answering the phones) 

Web Form- Step by Step Information 
This section will provide you with step by step details for how to navigate through the Radio Campaign 
call center web form 
 

 Login Screen: Here you will be prompted to login using the following credentials: 

o Login: station 

o Password: C0mpassi0n 

Note: Make sure to use the number 0, instead of O. Also make sure to capitalize the C. 

 
 

 Call Center Page: Once you are logged in, you will be given a list of campaigns to choose from. 

Select the appropriate campaign. 

 

 

station 

C0mpassi0n 

http://www.compassion-radio.com/callcenter/index.php
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Step 1: Campaign Page 

 

 Select the appropriate campaign station from the dropdown and click Enter Sponsorship 

 

 
 

o After clicking “Enter Sponsorship” the Sponsor a Child Page on Compassion.com will 

load 

Step 2: Sponsor a Child Page and Donate Now Page 

 This page is located on compassion.com and will be specifically for the radio campaign that was 

selected, asking individuals to sponsor CDSP children.  

 Note: If children are reserved for a specific radio station and placed on the web, you will see 

them listed in order of their age. If you search by specific criteria, only children reserved will 

appear. 

 You can help the listener by searching by certain criteria or go to Select a child for me for longest 
waiting etc. This will search within this batch of reserved kids (batch of kids for this event). The 
select a child for me request puts in what the listener wants and the child will be selected at 
Compassion and sent out based on their criteria.  
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Thank you for calling “station name” during our “event name” my name is “name”. May I help 
you with your sponsorship of a child today?” (if they have questions – refer to the fact sheet or 
bullet point sheet for phone center) 
 

“Thank you, may I get your first name and phone number in case we get disconnected”  
(write down name and phone  on a separate piece of paper) 
 

“Do you have a specific child in mind that you would like to sponsor?” 

[they may refer to a child mentioned on the radio by name, birth date  or nickname” - once 
identified  please place child into their cart by  clicking on  the “sponsor me” button under the 
picture of the child”] 
 

[IF THIS CHILD HAS A HEART – longest waiting] “This child has been waiting “x” # of days for a 
sponsor so we do require the first months payment to be paid by Credit or Debit Card, Will 
that be ok?” IF NO CREDIT or DEBIT CARD is available – PLEASE go to the bottom of the page 
and select view all children and find a child with them that doesn’t require a credit or debit 
card. 
 

If they don’t have a preference please use the first page and start by asking...”would you like a 
boy or a girl?” 

 

[If they have something specific in mind like age, gender, birthday or another country use the 
search engine on the right side of the sponsorship page to search their preference] 

 

 Once you find the child or a child that the listener wants to sponsor you add the child to the 
checkout page by clicking on the sponsor me or Complete your request buttons (depending on 
the page you are on – both options are below) 
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“Compassion has a special program called “sponsorship plus” for an extra $7 per month you can 
partner with Compassion to go beyond the standard child sponsorship  to expand the ministry to 
children and their families with urgent needs including disaster relief, HIV AIDS, and malaria 
prevention.  Would you be interested in helping this way?” 

 

If “Yes” use the pull down menu and select the amount they are wanting to donate. 
If “no” proceed to the next question. 
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[DO NOT ASK THE QUESTION “Is this your first time giving to Compassion?”  ALWAYS FILL IN “YES”] 

 
 

WARNING! WARNING! WARNING! - If the child is on the longest waiting list the initial payment 
for this child must be done on a credit or debit card because we don’t want further delays on 
their wait for a Sponsor.  
If they are willing to put the first payment on a credit card but prefer not to keep the CC as the 
monthly pay type after that please type the following under  “I have special instructions 
regarding  this donation”...  
[Initial payment by Credit card. Please contact for additional payment options.] 

 
Next Question: 
“Is this a  group sponsorship representing a church, company, small group, foundation or other 
organization?” 

[If “yes” click on the button in that category and fill out the information requested] 
If “no” move on to entering the donor information. 

 
 Checkout Page: After a child has been selected or a general donation has been made you will be 

prompted to enter specific information 

o Name 

o Address 

o City 

o State 

o Zip Code 

o Country 

Ask if the caller represents a group. 
If so, select box and options to 
capture more information will 
appear. 
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REPEAT back to them spelling on name and address to confirm 

“May I have your preferred email address?” 

“Is this a personal or business email?” [select from pull down menu] 

o Preferred Email 

o Phone 

“Which Credit or debit card will you be putting this on today?” 

[If “yes” fill out the credit or debit card information] 

[please repeat name and number] 

“Compassion can automatically bill your credit or debit  card each month.  Would you like to take 

advantage of this convenience?” If the sponsor chooses to be billed each month, and asks you about 

choosing the date to be billed, they can choose the following dates: 5th, 10th, 15th, and 20th. These 

are the only possible dates to choose from. There is a dropdown for this selection. 

Payment information 

 Make sure to ask the caller if we can use their credit card each month (remove 

the check mark if the caller says NO) 

 
 

[if they don’t want to use a Credit or Debit card select the  “check or money order” option] 
 

o Special Instructions   

o When possible, please do not enter comments because it will delay processing. 

Only use this if comments are important to sponsorship information. 
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In the event we must 
contact the caller for 
clarification, please 
capture as much 
contact information 
as possible. 
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Step 3: Review Information Page 
 This page will allow you to review all information and edit if necessary. Once information has 

been reviewed, select “Submit Information” 
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Thank You page will display 

Please fill in the last page if they would be interested in sharing why they chose to sponsor a child 

today. 

Message from your radio station: “Thank you for sponsoring this precious child! Would you be 

willing to tell us what motivated you today, it may help others to be inspired to join you?” 

 

Fill this in as the listener (1st person), this will be read by the station coming from the 

listener/caller. 

 

Could we provide your phone # to the radio station if they would like to contact you?  

[If they ask why] They might like to record your story for use on the air. 

 

If so fill in the phone #. If no the box can be left blank. 

Phone: (xxx-xxx-xxxx) 

 

“THANK YOU for sponsoring a child with Compassion. Have a wonderful day!” 

 

You are done with this call. 
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Youtube.com has many videos that share the Compassion story. 
Please watch the two titles below and also search: Compassion 
International, for others. 
 

Catalyst Compassion Moment 
One Act 


