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The Compassion Experience is a free, interactive event that takes guests on an unforgettable 
journey into the developing world. It’s a self-guided tour where guests walk through the homes, 
streets, markets and schools of countries that Compassion serves.

Two trucks will bring the daily lives of actual Compassion children from the developing world into 
your city. And guests of this powerful mobile experience will walk with one of them through their 
journey from poverty to a life transformed through Compassion sponsorship in Jesus’ name.

Every year, about 50,000 people tour the Compassion Experience. And every year, the lives of 
about 7,500 children in need are changed by guests who choose to sponsor a child.

As a volunteer, you are essential to every step of the Compassion Experience, as guests  
are educated about Compassion and the difference that child sponsorship makes.  
You are the first face of Compassion for these guests, and you play an important role  
in their sponsorship decision.

Thank you for demonstrating your commitment to children in need  
by volunteering with Compassion and the Compassion Experience!



The layout of the Compassion Experience provides several 
tracks to choose from, each based on the life of an actual 
Compassion-sponsored child. After guests pass through an 
area that recreates the child’s home environment, they will 
visit a room that is very much like an actual Compassion 
child development center. All along the way, they will hear 
the voice of the child describing what his or her life was like 
growing up and the impact that Compassion sponsorship has made. Finally, guests will enter 
the Sponsorship Room, which is lined with packets of information about real children waiting to 
be sponsored.

The Compassion Experience layout



On the day you volunteer with the Compassion Experience, we 
ask that you arrive early for on-site training. Your coordinator 
will communicate the specific time and place so that you know 
when and where to meet. Once you are there, Compassion 
representatives will assign you a specific role.

We will provide in-depth training that you will use as you volunteer in the Compassion 
Experience, assisting guests and helping them have the most meaningful experience possible.

As guests arrive, your role may be to assist them in selecting the correct waiting line, based on 
whether or not they have a reservation. You will be using a timer to manage the flow of guests.  
Or you might be assigned to help guests choose one of the child stories to experience.

What to expect on the day you volunteer



Another important volunteer role is to help set up the individual iPod 
and headphones that each guest will use on their self-guided tour. If 
this is your assigned role, you will ask each guest a few questions to 
help them set up their iPod. The iPod also contains the survey portion of 
the Compassion Experience so that guests can give further information, 
such as sharing how they heard about the exhibit and whether they are 
first-time guests. If a guest is traveling with a group or family, you will 
select one person to be responsible for the survey information. 

You might be assigned to greet guests and help manage the flow 
through the Compassion Experience. This experience is a self-paced 
tour, and some guests will move through quickly, while others will 
linger as they take the experience of these real children into their 
hearts and minds.



At the end of the Compassion Experience is the Sponsorship Room. If you are selected to 
volunteer in this room, please keep in mind that guests, who have just experienced a child’s 
powerful story, will be emotional. For this important responsibility, you will communicate 
the value of Compassion sponsorship to them as they view the information packets of other 
actual children around the world who are currently 
waiting for their own caring sponsors.

You might have the assignment of saying goodbye 
to guests as they exit the Compassion Experience at 
the end of their journey. If so, you will collect their 
headphones and thank them for coming. The iPods 
will then be charged and reset so that they are ready 
for the next guests.



Thank you for volunteering your time to help make the Compassion Experience a success. 
Please remember that it is important to arrive on time. The dress is casual and nice jeans 
are acceptable. You will be provided with a shirt to help guests identify you as a Compassion 
representative — and you will get to keep the shirt as a special thank you. 

We are here to make your volunteer experience a rewarding and enjoyable one, so please 
don’t hesitate to contact your coordinator if you have any questions.

And don’t forget to invite your own friends, family and church community to visit the 
Compassion Experience. You can find free materials on our website to help you promote and 
share the event. Visit compassion.com/ChangeResources for more information  
and resources.

Finally, as you prepare to volunteer at the Compassion 
Experience, we ask that you spend time in prayer, asking God 
to touch guests’ hearts and use the experience for His glory. 
Thank you again for partnering with us as we work together for 
change for the world’s children in need. May God bless you.



compassion.com/ChangeResources


